
Ordering Ordering g
Instructions for 

Hardware 

g
Instructions for 

Hardware Hardware 
Service Parts

Hardware 
Service Parts

March 2012



How to RegisterRegistering On Fastenal WebsiteHow to Register
1. Go to www.fastenal.com

Registering On Fastenal Website

2. Click on the “Register” 
icon 

3 Enter in the “Account3. Enter in the Account 
Number” box: 
ROCK2128

4. Click  “Continue”

Important! 
If you do not register with theIf you do not register with the 

ROCK2128 account 
number, Greenlee part 
numbers will not cross-
reference to Fastenal
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reference to Fastenal 
part numbers.



Registration InformationRegistration InformationRegistration InformationRegistration Information

1. Fill in the 
required fields

2. If customer is 
not a business 
they can enter 
N/A.

3. Create a User 
Name & 
Password

4. Click “Submit”

3



Multiple Accounts
A user may have more than one 
account number associated to a 
fastenal.com profile.  If a current 

p

p
Fastenal account customer would like 
to add the Fastenal Greenlee account 
to their user profile, they will need to do 
the following:g

1.E-mail ILROC@stores.fastenal.com
with their user name, current account 
number and a request to addnumber and a request to add 
ROCK2128 to their user account.  

2.The ILROC Fastenal store will then 
submit a request for the account 
addition, and once complete, the user 
will be able to order under either 
account.
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Fill Shopping Cart

1 Search by

Fill Shopping Cart

1. Search by 
Greenlee Part 
Number(s)

2 Add items2. Add items 
needed to cart
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Check out – Ship to AddressCheck Out – “Ship To” AddressCheck out Ship to Address

When checking out the 
fi t ti th ill

Check Out Ship To  Address

first time, the user will 
need to enter their 
“Ship To” information.  
This can be saved as 
th d f lt d illthe default and will 
populate next time 
when in the check out 
screen.
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Check out – Bill to AddressCheck Out – “Bill To” AddressCheck Out Bill To  Address

“Bill To” information needs 
to be filled out on initial 
check out as well.  You 
can choose to copy the 
shipping address over and 
save it as a default for 
future check outs.
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Payment MethodPayment MethodPayment MethodPayment Method

The user will be instructed to 
choose “Credit Card” as the 
form of payment.  This can 
be saved for future use and 
be set as the default as wellbe set as the default as well.

If the user selects “Fastenal 
Charge Account”, he/she will 
be contacted for credit 
i f ti i t th dinformation prior to the order 
being processed.
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Shipping MethodShipping AddressShipping MethodShipping Address

The user will be directed to 
select “Pre-arranged Fastenal 
Branch Delivery” as the 
shipping option.  Be aware 
that the product will bethat the product will be 
shipping via UPS ground.

If expedited shipping is 
necessary under “Specialnecessary, under Special 
Instructions” notes can be 
added for Fastenal to know 
this information and can ship 
accordingly.g y
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Order SubmissionOrder SubmissionOrder Submission
Once all information is 
entered the user will be able 
to place the order Anto place the order.  An 
estimated freight charge will 
be given.  The actual freight 
charge is not finalized until 
the product is shipped andthe product is shipped and 
will be charged accordingly.  

Orders will route to the 
F t l t i R kf dFastenal store in Rockford, 
Illinois for processing.  If any 
questions, they can be 
contacted at 815-229-7711.

The user will get an order 
confirmation and his or her 
credit card will be charged 
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g
when the product ships.



Special Instructions
Special Instructions

Use the “Special 
Instructions” tab for

Special Instructions

Instructions  tab for 
adding special 
shipping instructions 
such as “Expedite 
Delivery” or forDelivery  or for 
providing shipping 
account information 
such as “Use UPS 
Acct# 32B543”Acct#  32B543 .
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Reordering 
f P d tReordering Productof Product

For reordering parts a 
user can go to “My 
A O d Hi ”

Reordering Product

Account – Order History” 
as shown.  Any previous 
orders placed within the 
last 6 months will be 
i blviewable.  

Select an order and it will 
open to show the part p p
details which can then be 
put back into the 
shopping cart.  

An order template can 
also be created and 
accessed for ordering 
products on a repeat
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products on a repeat 
basis.



Creating Order Creating Order Templates
Templates

Create an “Order Template” 
by filling the shopping cart 
with items you need for a 
specific application, service 
kit, etc.  At the bottom of the 
page click on the “Go” 
button next to the dropdown 
bar reading “New Order 
Template.”  
slide.

You will be asked to give the “Order Template” a name and description and then it is 
saved.  “Order Templates” can be updated with new items or items can be removed 
when no longer necessary They can be accessed from the dropdown bar at the
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when no longer necessary.  They can be accessed from the dropdown bar at the 
bottom of the “Shopping Cart” page or from the “My Account Page” as shown in the 
next slide.



Using Order Using Order Templates
TemplatesTo access your “Order 

Template” from the “My 
Account” page, click on 
“Order Templates” and youOrder Templates  and you 
will be able to view them by 
name and description.

Open the one that you need 
and make any necessary 
adjustments, such as 
quantities, unselect items 
you may not need at this 
time, etc. You may then add 
the order to the shopping 
cart.  

You can add multiple order 
templates to the shopping 
cart so you only need to
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cart so you only need to 
checkout once.



Fastenal Contact Information

Fastenal Contact Information:

815-229-7711 (Phone)

If ordering via the Fastenal website, 
phone or fax, a customer needs to 815 229 7711 (Phone)

815-229-7712 (Fax)

ilroc@stores.fastenal.com (Email)

have the following:

• Greenlee catalog number or 5 million 
part number

www.fastenal.com (Website) • Greenlee account number

15



Fastenal TermsFastenal Terms
Sales Tax
Applicable state and local tax will be charged on orders, unless Purchaser provides Fastenal 
with an exemption certificate Note your tax exempt status when orderingwith an exemption certificate. Note your tax-exempt status when ordering. 

Freight
Unless otherwise stated with the order, Purchaser will pre-pay for any freight costs associated 
with the delivery of product to its destination. Any extra or additional charges or services 
rendered in transit or at the destination will be the responsibility of Purchaser. Title and risk of 
loss will pass to Purchaser upon delivery to the common carrier.

International Orders (Outside United States)
In addition to the forgoing Order terms Purchaser represents that it is purchasing the productsIn addition to the forgoing Order terms, Purchaser represents that it is purchasing the products 
to be exported from the United States and importing them to the country specified in the 
purchase order. Purchaser agrees that the products will be shipped to that destination in 
compliance with the laws of such country. No re-export or diversion will occur. Purchaser will be 
responsible for obtaining and paying for all licenses, permits or similar governmental 

th i ti f th t ti d i t ti f th d t All t i t dauthorizations necessary for the exportation and importation of the product. All costs associated 
with exportation and importation of the product, including the selection and use of freight 
forwarders, will be the sole responsibility of Purchaser. At the time of Order, Purchaser agrees 
to inform Fastenal of any NAFTA or other certificates of origin or other special documentation, 
packaging or product marking or labeling, but Fastenal shall not be responsible for providing 
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p g g p g g, p p g
any such documentation, packaging, marking or labeling, unless expressly agreed by Fastenal.



Fastenal store locations (US)
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Fastenal International locations
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